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I.  BACKGROUND/OVERVIEW:

The California Compliance School (CCS) is a partnership between the Department 
of Toxic Substances Control (DTSC) and the Community College System to teach 
generators and on-site treatment facilities how to comply with basic hazardous 
waste management requirements.  CCS is operated by Bakersfield College’s 
Environmental Technology Institute.  Instruction began in February 1995.

California Compliance School is:

C an educational compliance program, and
C an enforcement alternative.

DTSC has the option to refer facilities and generators with violations to CCS when 
appropriate.  For facilities and generators attending CCS, DTSC, at its discretion, 
may allow up to a $5,000 credit against the penalties assessed as a part of a 
settlement agreement.

Two types of certificates are issued to participants that complete CCS: 

C Satisfactory Completion (with a score of 80% or above on the examination), which
is required for facilities or generators to obtain a reduction in penalties in
exchange for attendance at CCS (see Appendix A for model language); or

C Participation (no test required), which is allowed for voluntary participants.

The adoption of Senate Bill 1899 (Statutes of 1994, Chapter 1217) removed some 
of DTSC’s ability to assess penalties or take enforcement action for “minor” 
violations without first allowing a 30-day grace period for the facility to return to 
compliance.  CCS attendance is encouraged as an option for teaching facilities 
with minor violations or more serious Class I or II violations how to comply with the 
hazardous waste laws.  

II.    ACTION:

DTSC staff are encouraged to inform the regulated community about CCS and 
recommend attendance.

Three circumstances are available for CCS referrals:

C Voluntary attendance;
C Voluntary attendance resulting from an inspection identifying minor violations

(where no enforcement order is issued); or
C Attendance as a condition of the settlement of an enforcement order.
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A.  VOLUNTARY ATTENDANCE:

1.  Compliance Assistance:

All DTSC staff should promote CCS whenever appropriate and encourage the 
public, local agency staff and the regulated community to attend.  Voluntary 
students are not required to report test results back to DTSC or to provide a 
Certificate of Satisfactory Completion.

2.  Departmental Correspondence:

A CCS brochure will be distributed at each facility and generator inspection 
performed by DTSC, and mailed with all new permanent Identification Numbers 
issued.

B.  VOLUNTARY ATTENDANCE RESULTING FROM AN INSPECTION
IDENTIFYING MINOR VIOLATIONS (WHERE NO ENFORCEMENT ORDER IS
ISSUED):

1.  Encourage Attendance:

As part of the 30-day grace period established by Senate Bill 1899, DTSC staff
will encourage all violators to enroll in CCS as a means of assisting violators to 
achieve and maintain compliance.

2.  Recognition for Attendance:

An inspector may take a violator’s attendance in CCS into account in evaluating 
the violator’s good faith efforts to comply.  Attendance may be used in the 
inspector’s decision on whether or when to reinspect.

Attendance should be documented by the violator’s submission of either a 
Certificate of Participation or a Certificate of Satisfactory Completion.  The
violator will be encouraged by DTSC staff to take the examination required to earn
the Certificate of Satisfactory Completion.  DTSC staff will also inform the violator
that the exam is not required.

C. ATTENDANCE AS A CONDITION OF THE SETTLEMENT OF AN
ENFORCEMENT ORDER:

1.  Settlement Related Attendance:

The settlement of administrative enforcement orders may include attendance at 
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CCS, whenever there is a location available within reasonable distance of the 
violator.  Appendix A contains model language for use in the settlement document. 
Both Class I and II violations at any generator or facility location are eligible for 
CCS referral.

Program staff should consider carefully whether to allow a violator to attend CCS 
as a credit against any penalty amounts in a settlement agreement.  Because
CCS is geared toward generator requirements, the various CCS modules may
not beapplicable to a permitted facility. 

Generators are encouraged to attend all five generator modules.  The violator may
not need to attend all five modules if the violations are limited to fewer areas than 
are covered by the modules.  

All CCS participants must attend Module I, which provides an overview and covers
basic waste classification.  Appendix B lists the contents of each module and may
be used in determining which modules are necessary for the violator.  A copy of 
the workbook is available through all regional duty officers.

2.  Penalty Credits:

Amount.  The amount of the penalty credit/offset is a maximum of $5,000 per 
company per location.  There is no adjustment for the number of persons attending 
from each business. 

One Time Only.  Although a generator or facility can be referred to CCS multiple
times, a credit against a penalty will be allowed only one time for each generator 
location or facility location.  The credit is effective only if the violator submits a
Certificate of Satisfactory Completion within 185 days for each person referred (see
Appendix A for model language).  The examination costs $35 per module.  A DTSC
branch chief may allow an extension of the 185-day time period upon a written request
and demonstration of good cause.

3.  Eligible Attendees:

DTSC and the violator will determine the individuals who will attend CCS as part of 
the settlement.  DTSC will submit a California Compliance School Referral Form 
(DTSC Form 1187) to the address on the form, for enforcement referrals only 
(Appendix C).

The person(s) from the generator or facility attending CCS should generally either 
be the person(s) who handle(s) the waste, the person(s) supervising the handling 
of hazardous waste(s), and/or the manager(s) responsible for the Environmental 
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Compliance Program of the company committing the violations.  More than one 
person can attend per violator.  The CCS curriculum is geared toward providing 
instruction for hands-on technical staff.

4.    Referral Process:

Inspectors will complete one copy of the California Compliance School Referral Form
for each student referred as part of a settlement.  A separate form is needed for each
student and must be mailed or faxed within one week of signing the settlement to:

Attention: California Compliance School
     c/o Bakersfield College
     1801 Panorama Drive, Bakersfield, California 93305
     (661) 395-4115, (800) 337-1422; FAX (661) 395-4119

As in the case of other enforcement settlement conditions, each inspector must 
track CCS referrals to ensure the courses are completed within the 185-day time 
frame.

5.  Facilities with Previous Violations:

The availability of a credit against penalties for CCS will not automatically be 
offered to facilities with previous violations or a history of recalcitrant non-        
compliance.  DTSC, upon the judgment of the branch chief may, but is not required to,
offer credit to these facilities.  All non-complying facilities should be encouraged to
send employees to CCS whether or not a credit is involved.

III. CCS Availability:

CCS instruction is scheduled throughout the State at various locations.  A current list
of scheduled CCS classes can be obtained from CCS by calling 1-800-337- 1422,
or accessed on the California Compliance School Internet web site at 
http://compliance.org.  

Areas currently covered on a frequent basis are:

Santa Clara (covering the Bay Area),
Los Angeles (covering Los Angeles and Ventura County), and
Orange County (covering southern Los Angeles and Orange County).

http://compliance.org
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Areas covered on a less frequent basis are:

Bakersfield (covering Kern and Fresno Counties), Sacramento, San Diego, and    
Riverside.

Referrals to CCS may be made in the above areas.  Facilities outside these      
geographic areas can also benefit from the penalty credit and may have staff attend     
 if they are willing to travel to one of these locations.  CCS brochures and schedules     
 are available from CCS and from the regional duty officers.

Areas not currently served can or will be added if there is sufficient demand.  It is      
also possible for Bakersfield College to present the five-module CCS curriculum on     
 a special basis at a specific work site or in a remote or unserved location, if      
enrollment is guaranteed (normally a minimum of ten).  Arrangements for such      
activities should be made directly with CCS. 
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CONTACT:

Hazardous Waste Management Program OR George Rose
Department of Toxic Substances Control (916) 445-1664
P.O. Box 806 Grose@dtsc.ca.gov
Sacramento, California 95812-0806
(916) 322-0349 (916) 324-7193

This policy and procedure is intended to provide guidance on Referrals to the California
Compliance School.  However, the policy and procedure does not replace or supersede
relevant statutes and regulations.  The information contained in this policy and procedure is
based upon the statutes and regulations in effect as of the date the policy and procedure
was signed.  Interested parties are advised to keep apprised of subsequent changes to
relevant statutes and regulations.

This policy and procedure expires five years from the date of signature.

September 24, 2002                         [Original signed by]                                                        
Date Edwin F. Lowry

Director

mailto:GRose@dtsc.ca.gov


APPENDIX A

Model Settlement Language

For CCS Referrals

Respondent agrees to send [the name of employee(s)] to California Compliance School

Modules (specifiy numbers of modules). 

Attendance must be completed and respondent must submit a Certificate of Satisfactory

Completion for each employee issued by the California Compliance School to DTSC

within 185 days of the date of this Order.  In recognition of this educational investment, the

penalty imposed by this Order has been reduced by $ (enter amount of credit up to $5,000

per location covered by the Order) if the employee(s) specified above satisfactorily

complete the specified modules and DTSC receives the Certificate(s) of Satisfactory

Completion within 185 days of the effective date of this Order.

If respondent fails to submit the certificate(s) as required, the penalty of $ (enter the amount

of credit for which the respondent failed to provide proof of satisfactory completion of

compliance school) is due and payable within 30 days after the 185-day period expires. 

The 185-day period may be extended by a DTSC Branch Chief upon a written request

demonstrating good cause. 
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GENERATOR MODULES (4 HOURS EACH)

I. Hazardous Waste Identification and Overview: 
Mandatory for all participants.  Introduction to State and federal laws, waste
classification, record-keeping, waste minimization, and information sources.

II. On-site Management Requirements (Tanks and Containers):
How to manage tanks and containers.  Inspection and secondary containment. 
Allowable accumulation times and documentation.

III. Transportation and Land Disposal Restrictions:
How to complete a manifest, labeling, and land disposal restrictions.  Use of 
registered transporters and where to obtain more information.

IV. Preparedness Prevention and Training:
Planning for emergencies, safety equipment, staff training, and training records.
Also completion of source reduction checklist.

TIERED PERMITTING FACILITY MODULE (6 HOURS)

V. On-site Recycling and Tiered Permitting Requirements
When a permit is needed, what recycling is exempt, and requirements for on-site
treaters, by tier.
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State of California--California Environmental Protection Agency Department of Toxic Substances Control 

CALIFORNIA COMPLIANCE SCHOOL REFERRAL FORM

(One form per student-Submit all forms for one company together)

STUDENT:

Name:                                                                        Phone:                                                            

Facility:                                                              EPA ID Number:                                                      

Facility Address:                                                                                                                               

City:                                                                                     , CA  Zip:                                              

SOURCE:

Referring Agency:                                                                                                                              

Staff/Inspector’s Name:                                                Phone:                                                           

Address:                                                                                                                                          

City:                                                                                     , CA  Zip:                                              

ENFORCEMENT REFERRAL:

Settlement Docket Number:                                         and Date Signed                                              

Due Date for Certificate of Satisfactory Completion:                                

MODULES TO ATTEND:

Generator Requirements: (4 hours each)

I. HW ID and Overview (mandatory for all)                         
II. Onsite Management Requirements                         
III. Transportation and Land Disposal Restrictions                         
IV. Preparedness Prevention and Training                         

Onsite Treatment/Recycling: (6 hours each)

V. Onsite Recycling and Tiered Permitting                         

C/O California Compliance School, 1801 Panorama Drive, Bakersfield, CA 93305
or Fax to (661) 395-4119    Voice Phone (661) 395-4115 or (800) 337-1422

DTSC Form 1187 (4/02


